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Air New Zealand Booking Policy \C

1. This booking policy (Policy) applies to any travel agency or travel service provider booking
and/or ticketing Air New Zealand products and services.

2. This policy is intended to ensure customers can fairly access all available inventory and to help
Air New Zealand control distribution costs. Abuse of its systems can limit the number of
inventory available and result in higher costs throughout the industry.

Policy requirements

3. This section sets out the practices that are prohibited under this Policy and the consequences
for non-compliance.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Speculative or Fictitious Name Bookings (including blocking or holding reservations due
to expected demand) — These bookings are fraudulent and are prohibited. The correct
full name of the passenger is to be used at all times, including the time of booking
creation. Air New Zealand will not allow name changes for speculative or fictitious
bookings. A name correction is only permitted in the case of a minor spelling error or an
amendment to match the customer passport details for Air New Zealand marketed and
operated flights. Any other name change is at the discretion of Air New Zealand.

Usage of multiple Global Distribution Systems (“GDSs”) - Agencies that have access to
more than one GDS must book and ticket in the same GDS to avoid additional costs to Air
New Zealand.

Itinerary churning - Extending ticket time limits through repetitive and excessive churning
(cancel and rebook of the same itinerary) is not permitted. Such actions may result in Air
New Zealand cancelling the entire itinerary.

Cancelled segments — Flights that have been cancelled by Air New Zealand and show
cancelled status in your GDS must be removed from the passenger name record (“PNR").
This includes [inactive] segments with a status of UN, UC, HX and NO.

Passive segments — These are only permitted for the purpose of issuing a ticket for a live
booking held in the Air New Zealand system. All other passive segment bookings are
prohibited. The passive segment must match exactly to the booking held in the Air New
Zealand system or the passive segment will be rejected with an explanation of why it
failed.

Inventory Controls — Air New Zealand uses an Origin & Destination (“O&D”) inventory
management system and applies married segments where needed to prevent inventory
abuse. Manipulation of bookings or availability to bypass these controls and/or to obtain
inventory that is not offered on the customers final origin and destination is not
permitted. Air New Zealand will take steps to prevent this behavior which may include
issuing ADMs and/or blocking any further sales of Air New Zealand inventory.



3.7. Ticket time limits — These must be adhered to as per the published fare rule. Air New
Zealand uses an automated process to cancel bookings that are not ticketed within the
required ticket time limit. The booking agent is responsible for any flights that are not
ticketed at time of flight departure and Air New Zealand may issue an agency debit memo
(“ADM”) to the booking agent.

3.8. Testing and Training — Any testing or training bookings must be completed in the GDS
training or test environment so that Air New Zealand live flight inventory is not impacted.

3.9. Duplicate bookings —. When duplicate bookings are found, Air New Zealand will send a
Special Service Request (“SSR”) message to the GDS PNR to alert of a possible duplicate.
If action is not taken to cancel or ticket the booking within the time specified, Air New
Zealand will cancel what it determines (in its discretion) are the duplicate flights.

3.10 Invalid or fraudulent bookings — Air New Zealand may inhibit booking access from agents
that have used fraudulent booking or ticketing practices.

3.11 Customer Contact details — To enable Air New Zealand to communicate with passengers
in the event of a flight disruption, booking agents must solicit and provide passenger
contact details in PNRs using the applicable SSR codes for mobile (CTCM) and/or email
address (CTCE) as per IATA resolution 830d.

Air New Zealand audits bookings to identify non-compliant booking practices or abuse of its booking
systems in any way.

Charges for non-compliance

In addition to the above noted consequences, Air New Zealand may issue an ADM or invoice to
recover costs from any travel agency or travel service provider who has not adhered to this Policy.

The policy stands in accordance with IATA Resolution 850a (Passenger Agency Conference
Resolutions Manual). All the provisions of the resolutions agreed by the Passenger Agency
Conference will apply.

All debit memos/invoices will have a NZS50 administration process charge (“Administration
Charge”) applied. The debit memo/invoice will specify in detail why a charge is being made and the
total amount of the charges.

Damages - Air New Zealand may charge the relevant travel agency or travel service provider for any
losses (including loss of fares or other revenue) incurred by Air New Zealand arising out of or in

connection with any breach of this Policy.

Air New Zealand reserves the right to take further action in all cases.



