No: 2021-SA009-SZ-GDS
To: GDS Date: 2021/04/14

N

CI/AE FIT PNR ol &R Rl@E S
FRERZFETE
EEERR 2021 F 4 515 B(FR/NER)E - CI/AE ERMAR FIT PNR 2t ZIRARMEMT :

EHA

1 HNERABE 22 AT
2. HEZELR /) ZHE(CIER) (BHEREARNA A5

it BoBXRBRT ZERKEENE ZHRMAUIRRFEKRZAEERMRZ)BAR - SR oIKEEREN B G2 MR
RAERZURHEE—HRA -
B AE@R)VEFBURZIELN

T Z B PR 4(2)EFEUA

 RIIRERFIR RS X

FEEP—HEERAEZFIUCHEEST

180218 | —RERIMUMSREGANAERR T ME) -

3415 CHREEFRSAME CI/AE BRBREEL JERERACEEN 1 R - AFHIS CI/AE ZH# (R 1E Travelsky
5h)

FEaHEHP-REERAUBEZHEEESN

PARe-issue S RNV RN R IR E - AHEEZF] UM - ERBD/MF/MIT/ B AEFEMHELUEVE

=/M= -

FE2H4F R E T RN RN ERFEEWIRIR - EIREREEGNEZ AN FNNERNEREE -

AFEE—EERAEBZFIUCHEARERESL X
—RERITMUARLBRUN AN - ERE—RURRERHNEE  BRERFTREERAZMREEWNERFEE &
FRHIKE MIEBLHR -

- EREA

ICFRAMEEMA Cl (297) or AE(B03)ZATEHTRES CI/AE BEMIT - BRI UAHEP S R EMMII codeshare MTHFE
BRI - AANAREARTME -

IARMAR R AR E LR - BRI S WA AR IRBUS (IRH)IRAE -
FERUZEZBRAAREEZEMSHOATANRR - FHSWHEELZRBEE -
REFBERBUEIMZEESAH BB CHU ZHRETRARURWHAERER -

Was NS B

PEMZEAT L




No: 2021-SA009-SZ-GDS
To: GDS Date: 2021/04/14

ANNOUNCEMENT
CI/AE FIT Name Modification Policy

Dear Travel Partners,
CI/AE international FIT Name Modification Policy is effective from 15APR2021 TPE Local Time (Ticketing/reissue
date)

1. Main Rules

Only one of the following 4 main rules can be applied once. Combined use of different rules within same transaction is also not

allowed.

(1) The modification of the Last name should be less than 2 letters (including 2)

(2) First name and the last name are in wrong order, and move the “/” (can be at the same time),all the spelling and title
should be identical for the modification
Note: The name sequence in the passport may be inconsistent with the name sequence in the MRZ (Machine Readable Zone)
for some countries. However, using the name sequence shown in either the MRZ or the passport data page is acceptable
when you create the PNR.

(3) The modification of the first name should be less than 4 letters (including 4)

(4) The modification of the title should be less than 4 letters (including 4)

2. PNR and Ticket Handling Guidelines
® PNR handling when one of above main rule is met
When (1) or (2) rule is met :
Create the new PNR subject to the flight availability.
When (3) or (4) rule is met :
Travel agents need to contact CI/AE offices to remove ET before they perform the modification on the original PNR without

authorization (Except 1E Travelsky) and this modification is limited to 1 time only.
® Ticket handling when one of above main rule is met
The ET needs to be reissued along with name change fee collection. Meanwhile, repricing and fare/tax difference collection is
also required when any of the RBD /origination /destination /flight /date is changed while creating new PNR.
When 2nd or 4th rule is met, the name change fee can be waived for one time, the waiver is not applicable for the change

made at the airport

® PNR and ticket handling when none of above main rule is meet
Create the new PNR subject to the flight availability, the original ticket must be refunded and issue a new ticket (subject to the
applicable fares) and collect the refund charge according to fare rules or your current local practice

3. Notes:
e This policy applies to CI/AE operating international flight(s) and 297(Cl) or 803 (AE) validated tickets only. If any codeshare or
OA flight contains in the PNR, please create a new PNR subject to the flight availability.

e Force to make the name modification without complying with the above rules will result in the confirmed seat’ s status
becomes US (wait-listed) after End of Transaction.

e Fully unused tickets would be charge an over-the-counter service fee when name change reissuance occur in CI/AE offices.
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e According to the ticket handling guidelines above, travel agencies are authorized to reissue or refund and issue a new ticket

and collect the related fee for the issued tickets by themselves.

China Airlines Thanks for Your Cooperation




