
  



   



  

Kenya Airways Name Correction/Change fees  
To facilitate the name update process, the airline charges a separate fee for the name correction and 

the name change. The fee varies based on domestic Kenya and International travel as per the below 

table. These fees do not replace the need to collect any fare difference that may be applicable based 

on ticket rules and conditions.  

  

 

  

*Fees apply after ticketing and Travel Agents should contact the airline reservations staff to 

facilitate the name updates.  

  

The name update fee will be entered in the booking (PNR) via Special Service (SSR) code NUFE. In 

the ticket fields, the fees will be collected via tax code OC and tickets have to be reissued to reflect 

the correct names. Any ticket not reissued will cause a mismatch between tickets and passenger 

travel documents and customers will be inconvenienced at the airport.  

Travel Agent should contact the local KQ/GSA reservations office as applicable for their country or 

region.  

  

  

For any enquiries, please contact revenue.integrity@kenya-airways.com  

TYPE  DOMESTIC  INTERNATION 

AL  

REMARKS  

Name Correction  USD15  USD75  Up to Max 3  

Characters  

Name Change  USD50  USD150  Above 3 characters.  

Must be approved 

by the KQ Sales  

Manager.  

Airways   Reservations,   GSAs,   Travel   Agents   and   Airport   Check - in   Offices.   



  

  

Be guided accordingly and ensure this Tariff Notice is circulated to ALL Kenya  


